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IMopsinok paccMoTpeHns KaJ100 U NMPeAJI0KEeHUH COTPYAHNUKOB, 00yYATOTHXCA M UX
poauTeiel (3aKOHHBIX NpeAcTABUTEeH) B MyYHUIMIIAJIbHOM OKOI2KETHOM
0o0meodpa3oBaTeJJbHOM YUpe:KICHUHU
«CTpoeBckasi 0CHOBHAs 00111e00pa3oBaTe/IbHAsSl IIKOJIA)

OO01me noJI0KEHUS

1.1. Hacrosmuii [Topsimok paccMOTpeHHS Kallod U MPEII0KEHUH COTPYIHUKOB, 00YJaIOIIUXCs
U uX poauTenci (3akoHHbIX npezacraButeneii) B MBOY «Ctpoesckas OOII» (manee ITopsaok)
paspaboran B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 29.12.2013 No243- ®3 «O06
obpazoBanuu B Poccuiickoit @enepanun» u OeaepanbupiM 3akoHOM 0T 02.05.2006 Ne59-D3 «O
MOpsIIKE paccMOTpeHust oOpareHu# rpaxxaan Poccuiickoit @enepanuny.

1.2. Tlopsaaok ompeaensieT paccMOTpPEHHE OOpalleHui rpa)<iaH, a UMEHHO, IOpPSJIOK Yydera,
perucTpanum, pacCMOTPEHUsI U pa3pelieHus] oOpallleHui rpakJaH, KOHTPOJIS UX HCIOJIHEHMS,
opranuszanuu JuyHoro npuema rpaxaad B MbBOY «Ctpoesckas OOLL»

3. I'paxxnane, Kak MpaBUiIO, POAUTENH (3aKOHHBIE IPEJCTABUTENN) 00YYaIOLUXCs, UMEIOT ITPaBO
oOpallarecsi JTUYHO, @ TAK)KE HANPABJIATh B IIKOJY KOJUIEKTUBHBIE oOpaieHus. OOpaiieHus
MOTYT HAIpPaBJATHCA 10 ouTe, (PaKCUMUIBHOM CBSI3M, Tenerpady, AIEKTPOHHON MOYTe M MHBIM
MH(OPMaLIMOHHBIM CUCTEMaM OOLIET0 MOJIb30BaHUS.

1.4. lna peanu3zanuu ueneit [lopsiika UCTIONB3YIOTCS CIEIYIONTHUE OCHOBHBIE TEPMUHBI:

- OOparieHue TpakJaHWHA (nanee oOpalieHHE), HANPaBICHHOE B INKOIY, 3TO MHChMEHHOE
npeioKeHe, 3asBIICHHE U ’Kajl00a, a TAKIKE YCTHOE 0OpalleHne rpaXJaHuHa,

- Ilpennoxkenue - mokenaHus WM PEKOMEHJALMU IO YIYYIICHHIO OTAEJbHBIX HaIlpaBiICHUMN
JESTENIbHOCTH IIIKOJIBbI, COBEPIICHCTBOBAHUIO JIOKATbHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
PEryIUpYIOMINX €€ NesSTEIbHOCTb;

- 3agBineHue - Mpockba TpakJaHMHA O MPEJOCTaBICHUU KakoW-11M00 HHpopManuu WIN
JOKYMEHTa, COJAEUCTBHUM B peaju3allMd €ro KOHCTUTYLIMOHHBIX IIpaB U CBOOOJ WM
KOHCTUTYILIMOHHBIX NpaB U CBOOOJ JPYrux Jul, JUOO COOOIIEHHE O HapyIIEHWH 3aKOHOB M
MHBIX HOPMATUBHBIX aKTOB, HEJOCTATKaX B pabOTe MIKOJbI, INOO KPUTUKA JOKHOCTHBIX JIUIL;

- XKanoba - mpocbba rpaxaaHuHa O BOCCTAHOBJICHMM WJIM 3aIIUTE €r0 HAapYyUICHHBIX IMpaB,
cBO0OOJ WJIM 3aKOHHBIX MHTEPECOB, JINOO MpaB, CBOOO WM 3aKOHHBIX MHTEPECOB JIPYTUX JIUII,
BCJIE/ICTBHE HAapyUIEHUs] pa0OTHUKAMH IIKOJIbI TPeOOBaHUI 3aKOHOAATEIbCTBA, STUYECKUX HOPM
Y TIPaBUJI TIOBEJICHUS U T.11.

1.5. Jlns monydeHus HHPOpPMAIMK O TMOPSAKE pPACCMOTPEHHUs OOpalleHuil TrpaxaaHe
oOpaimarorcs: - JMYHO B IIKONYy; - MO TenedoHy; - MO DJJIEKTPOHHOW IouTe; - 4epes
obuIMaTbHBIN calT o0meo0pa3oBaTebHOTO YupexkaeHus B cetu HMutepHer «OOparenue



rpakaany»: 2 - yepe3 opuImaabHbIA CAuT 00111e00pa30BaTEIHFHOTO YUPEKICHUS B ceTH MHTepHeT
«[Topran oGpaTHOM CBA3N».

2. Opranu3zaius J1eJ0Ipou3BOJICTBA

2.1. Opranm3anus pabOTBI C NUChbMAMHU M YCTHBIMHA OOpAlICHUSMH TPaXaaH JIOJDKHA
oOecrieynBaTh  HEOOXOJUMBIC  yCJOBUS  JUISS  OCYIISCTBICHHSI  TPEJAOCTABICHHOTO U
rapaHTupoBanHoro rpaxnanam Koncrutymueir P® mpaBa oOpamarthCsi ¢ NpenioKCHUSIMH,
3asIBJICHUSIMH U Xasl00aMu B TUCBMEHHON U YCTHOU (hopme.

2.2. OTBETCTBEHHOCTb 3a oprannu3aiuio U COCTOSAHUE ACJIOIIPOU3BOACTBA 11O IIMCbMaM U YCTHBIM
06paH_[eHI/I${M TpaXXJaH BO3JIara€Tcs Ha AUPCKTOpPa IMIKOJIBIL.

2.3. Jlemonpou3BOACTBO IO OOpalICHUSM TpaxKAaH BEACTCS OTIASIBHO OT JAPYTHX BHJIOB
JIEJIOTIPOM3BOJICTBA M OCYIICCTBJISIETCS ~ CEKpPEeTapeM PYKOBOAMUTENsSI  00pa3oBaTeIbHOTO
YUPEKICHUS.

2.4. IlpunsTHEe pemieHus IO PACCMOTPEHHIO MHCEM W YCTHBIX OOpalleHud TpakIaH
OCYIIECTBIISICTCS] AUPEKTOPOM 00Pa30BaATEIHLHOTO YUPEKICHUS.

2.5. HCHOCpe,I[CTBeHHOG HUCIIOJIHCHUC HopyquHﬁ 10 IMMCbMaM M YCTHBIM O6paIH€HI/IﬂM I'paXaaH
OCYHICCTBIIACTCA OTBETCTBCHHBIMUA pa6OTHI/IKaMI/I O6p830BaTCJ'IBHOFO YUYpCIKACHUS.

3. [Ipuem u peructpanus NuceM rpaxiaan

3.1. Bce mocrymnatonye B 00pa3oBaTeIbHOE YUPESKICHHUE OOpAICHHS TPaXIaH TPUHAMAIOTCS U
0hOpMIIAIOTCS B JICHb HX TMOCTYIUICHHS PYKOBOIHUTEIEM OOpa30BaTEIBHOTO YUPEKICHUS B
COOTBETCTBUH C JOJDKHOCTHBIMHU OOSI3aHHOCTSIMH.

3.2. Ilocrynatomye oOpamieHuss € KOMHMSMH JOKYMEHTOB (HalpuMmep, KOMMH aTTeCcTaTroB,
JUIJIOMOB, TPYJOBBIX KHIKEK W Jp.) NPUKPEIUIIIOTC K TeKCTy oOpamieHus. IlomydeHHble
HOJUIMHHUKY JIOKyMEHTOB, IIEHHbIe OyMaru BO3BPAIAIOTCS TPakKAaHaM.

3.3. OOpameHusi TpaxaaH, KOMHM OTBETOB HAa HHUX M JIOKYMEHTBI, CBSI3aHHBIE C UX
pazpetieHueM, GOpMHUPYIOTCS B ieTia B COOTBETCTBHH C YTBEPHKIEHHON HOMEHKIIATYPOH.

3.4. TloctynuBmiMe TUCHhMa TPAXKIAH PETUCTPUPYIOTCS PYKOBOIUTEIEM O00pa30BaTEIHHOTO
YUpEXKICHUSI B KypHajie ydera. PerucTpaloHHbINA (BXOIAIIMM) HOMEpP MHUChbMa COCTOUT W3
MOPSIKOBOTO HOMEpPA MOCTYMHUBIIET0 OOpalieHus B Ipeaenax KaJeHAapHOro roja W WHIEKCa
Jlesia 10 HOMEHKJIatype. Eciii 3asBUTENs IPUCIAI HECKOJIBKO ITMCEM, HO IO Pa3sHbIM BOIIPOCaM,
TO HA K&XJ0€ MUCbMO IIPOCTABIIAETCS CBOM PErMCTPALIMOHHBIN HOMEp. Eciu nucbmMo nepecnaso,
TO B XKypHale (B Trpade «mpuMedaHHWe») VYKa3bIBaeT, OTKyJa OHO TMOCTYNuWio (OT
aIMUHUCTpAIlMU, PAHOHHOW MPOKYpaTyphl, OTAeia oOpa3oBaHus W T.1.). [[oBTOpHBIE MHCHMa
CTaBATCS Ha KOHTPOJb. [Ipm paboTe ¢ HUMH MOAOMPAIOTCS HMMEIONIUECS JOKYMEHTHI I10
oOparieHusiM JaHHOTO 3asBUTENS. B JKypHalie ydeTa W PErHCTPallMOHHO-KOHTPOJBHBIX
KapTO4YKax MPHCBAUBAETCA OUEPEAHON PETUCTPALMOHHBIA HOMED.

4. TpeGoBaHus K 0OpaleHUIO



4.1. TlucebmenHoe oOpalieHHEe TpaxAaHWHA JOJKHO COJEpKaTh HAWMEHOBAHUE IIIKOJIBI,
(I)aMI/I.HI/IIO, UM, OTYECTBO JOJDKHOCTHOI'O JIMIIa JII/I60 €ro J0JI’KHOCTbD, (baMI/I.HI/IIO, HMs, OTUCCTBO
3as1BUTCIIA, HO‘ITOBBIﬁ anpec, 110 KOTOpOMy Hy)KHO HaHpaBI/ITb OTBCT, yBeI[OMJ'ICHI/Ie (0]
nepeagpecanud oOpaiieHus, AaTy W JUYHYI0 TOANMUCh. B ciydae HE0OXOAMMOCTH (YTOOBI
HOI[TBepI[I/ITB CBOH IIOBO,HBI) Fpa)KI[aHI/IH MOXET HpI/IJIO)KI/ITB K HI/ICBMeHHOMy 06paH_I€HI/IIO
JIOKYMEHTBI U MaT€pUajIbl TUOO UX KOIHUHU.

4.2. B oOpaieHn#, COCTaBICHHOM B (OpME 3JIEKTPOHHOTO IOKYMEHTA, T'PaXJaHWH JOJDKEH
yKa3arhb: - CBOM ()aMHIIMIO, UMS, OTYECTBO; - aJIpec AICKTPOHHOW IMOYTHI, €CIIM OTBET JOJDKEH
ObITH HampasyieH B ()OPME FIIEKTPOHHOTO JOKYMEHTA; - IMOYTOBBINA a/IpPEC, €CIM OTBET JOJDKEH
ObITH HampaBiieH B MUCbMEHHOW Qopme. K oOpamieHuio TpaxIaHWH BIIPaBe MPUIOKUTH
HEOOXOJMMBIE JOKYMEHTHl M MaTepHalbl B JJIEKTPOHHOW Qopme. Takke OH MOXET HX
HAINpaBUTh 3TH JOKYMEHTHI WJIM UX KOIMHUH B IIMCbMEHHON (opMe I10 moyTe.

4.3 B KOJUIEKTHBHOM OOpallleHUH yKa3blBatOTCA: (paMIIIns, UMs, OTYECTBO OJHOI0 IPaKAaHNHA,
oOparuBLIErocs OT JMLA KOJJIEKTUBA M (aMWIMM, MHULMAIB U MOANUCH JPYTUX YJIEHOB
KOJIJIEKTHBA, C YKa3aHUEM KOHKPETHOIO ajpeca (IIOYTOBOIO WM 3JIEKTPOHHOIO) 10 KOTOPOMY
CJIEIyeT HAaIlPaBUTh OTBET.

4.4. OtBet Ha oOpallleHue TPaKIaH He JAeTCs B CICAYIOIUX CUTYAIIHSIX:

- €CJIM B O6paI_I_[eHI/II/I HC YyKa3aHa (l)aMI/IJ'II/IH I'paxkjiaHrHa, HaAIIPpaBHUBIICTO o6pa1ueHI/Ie, HIIn
IMOYTOBBIN aZipec, 110 KOTOPpOMY HOJIPKEH OBITE HaIIpaBJICH OTBCT,

- €CJIN TCKCT O6paH_ICHI/I$I MpOYCCTb HEBO3MOXXHO HU3-3a CI'0 q)HSI/IquKOFO COCTOsIHUA, 00 3TOM
TpaXXJaHUHY COO6H_[aCTC$I B TEUCHHUE CEMH JIHEH OT MOMEHTA perucrpannm;

- €CJI1 B O6paH_ICHI/II/I COACPIKATCA HCUCH3YPHBIC 1100 OCKOp6I/ITeJ'II>HbIC BBIPAXKCHUS, YI'PO3bL
JKU3HH, 310POBbIO U MUMYILICCTBY AOJIDKHOCTHOI'O JIMIIA, 4 TAKIKEC YJICHAM €Tr0 CCMbHU, 00 3TOM
TpaXXJIaHUHY COO6H_[8.CTCH 0 HCAOIMYCTUMOCTHU 3J'IOyHOTpe6JIeHI/IH IIpaBOM;

- €CJIh B O6paI_I_[eHI/II/I COACPpKATCA CBCACHHA O IMIOArOoTaBJIMBACMOM, COBEpIIACMOM UJIIHN
COBCPHICHHOM MPOTUBOIIPABHOM JICSIHWU, a TaKXKC O JMIEe, C€ro IMnoAroTaBJIMBAIOIICM,
COBCPHIAOMIEM HJIM COBCPIIMBIICM, o6pa1ueHI/Ie IMOJIC)KUT HAIIPABJICHUIO B FOCY,I[apCTBCHHBII\/'I
OopraH B COOTBETCTBUH C €T'O KOMHeTeHHHCﬁ;

- €CIIM B MHCbMEHHOM OOpallleHUH I'pakJaHHMHA COAEPKUTCS BONPOC, Ha KOTOPBIA eMy paHee
ObUI JaH OTBET IO CYLIECTBY M IPU 3TOM B OOpPALICHUU HE MPUBOJAATCS HOBBIE JTOBOIBI MU
OOCTOATENbCTBA, TPaKAAHWHY COOOIIAeTCs peleHrne O O0e30CHOBATEeIbHOCTH OYepeaHOro
oOpallleHus1 ¥ IPEeKpaIeHUH IEPENUCKH 110 JAHHOMY BOIIPOCY.

4.5. OOpamieHus TpaxKaaH, HE CoOJepXKallde JaHHBIX, YKa3aHHBIX B myHkTax 4.1. - 4.3.
HACTOSAILETO MOJIO0KEHUS, IPU3HAIOTCS AaHOHUMHBIM U PaCCMOTPEHHUIO HE MOJIEKHT.

4.6. IluceMeHHBIC 06paI_I_ICHI/I}I TpaXxJJaH U MaTCpHaJibl K HUM, KOIIMHW OTBCTOB, JOKYMCHTHI I10
JIMYHOMY IIPUCMY I'paKIaH (bOpMI/Ip}IIOTC}I B Ac€JiIa B COOTBECTCTBHUHU C HOMCHKHaTypOﬁ JCII.

5. [Mopsimok paccMOTpeHUsI TUCHbMEHHBIX (JIEKTPOHHBIX) OOpaleHui



5.1. TlucekMeHnHoe oOpallleHHe MOJUICKUT 0053aTEeILHON PEeTUCTpaIli B TEUCHHUE TPEX THEH C
MOMCHTAa HOCTYHJIGHI/IH

5.2. OOpameHnue, MocTynuBiiee dYepe3 OQUIHMAIBHBIA CaWT IIKOJbI, PETUCTPUPYETCS
aIMHUHUCTPATOPOM CaTa.

5.3. Tlocne wu3y4yeHus oOpalieHHs, HPOBEPKU JIMYHBIX JAHHBIX 3asBUTENs, OOpalieHHe
PErUCTPHUPYETCS PYKOBOIMTEIIEM IIKOJIbI, OTBETCTBEHHBIM 33 pabOTy C OOpAICHUSIMU TPaKaaH B
XKypHaje oOpaleHui rpax/iaH.

5.4. TlpuHsiTHE peIIeHHs 0 PACCMOTPEHUIO MTMCHMEHHBIX (JIEKTPOHHBIX ) O0OpAIEHUH TpaXIaH
OCYIIECTBIIACTCS JUPEKTOPOM IIKOJIbI, KOTOPbI HAa3HAYAECT UCIIOJHHUTENS U OMpPEACISIET CPOKH
paccMOTpEeHHS OOpaIICHHUS.

5.5. Cpok paccMmoTpenus oOpamenus coctaBiaser 30 nmHel co 1HA perucrpauuud. B
WCKIIFOYMTENIbHBIX CIydasX OH MOXKeT OBITh MpojjieH, HO He Oosee yem Ha 30 muer. O
MIPOJITIEHUU CPOKA PACCMOTPEHUS TPAXKIAHUH YBEIOMIISIETCS OUIIUATIBHO.

5.6. OOpamenusi, He TpeOyoIIUe CHEUUATBHOTO H3y4eHHs U (WJIM) TPOBEPKH,
paccMaTpuBarOTCs B CPOK He Oosee 15 aneil.

5.7. PaccMoTpenue oOpailleHuil TpakIaH, COJEpXKAIIMX BOMPOCHl 3aLIUTHI MpaB peOCHKa,
MPEJIOKEHUS M0 MPEIOTBPALICHUI0 BO3MOXKHBIX aBapuUil M MHBIX YPE3BBIYAMHBIX CUTYaIUH,
IIPOU3BOIUTCS 0€30TiIaraTesbHo.

5.8. I/ICHOHHI/ITGHB, Ha3HAYECHHBIN JAUPCKTOPOM IIKOJIbI, TOTOBHUT IIPOCKT OTBCTA Ha 06pameHHe
U IpCACTABJISCT €T0 B YCTAHOBJICHHBIC CPDOKU JUPEKTOPY HA YTBCPIKIACHUC.

5.9. CO,I[Cp)KaHI/Ie MpoOCKTa OTBETA HC MOOJLKHO IMPOTHUBOPCUYUTHL 3aKOHOAATCILCTBY P® wu
IIPUHATBIM B O6H_I€CTBC O9TUYCCKHUM HOpMaM.

5.10. Ecimm jans  paccMOTpeHHs  oOpalieHuss TpakIaHWHA TpeOyeTcs  MOJydeHue
JIOTIOJTHUTEBHBIX MaTepHajoB, MCIOJHUTEIb TOTOBUT M HamNpaBisieT HEOOXOIUMbIE IMUChMA,
3anpocsl. ['ocynapcTBEHHBIN OpraH, OpraH MECTHOIO CAMOYIPABIEHUS WU JTOJDKHOCTHOE JIUIIO
[0 HampaBJIeHHOMY B YCTAaHOBJIEHHOM IOpSJKE 3ampocy oO0s3aHbl B TedeHue 15 nHei
MPEOCTaBUTh JTOKYMEHTbI M MaTepHalibl, HEOOXOIUMBIE ISl pacCMOTPEHHsS OOpalleHus, 3a
UCKJIIOYEHHEM JOKYMEHTOB M MaTe€pHaliOB, B KOTOPBIX COAEPIKATCS CBEICHHS, COCTABISIOLINE
rOCY/IapCTBEHHYIO WJIM MHYIO OXPaHSIEMYIO (elepalbHbIM 3aKOHOM TalHy, U JJs KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIOK IPEIOCTABICHUS.

5.11. Ilpu nosyueHuM MpoeKTa OTBETa Ha OOpalleHue, JUPEKTOP IIKOJbl MPOBEPSET €ro Ha
IpeaIMeT MpaBWIBHOCTH O(QOPMIICHHS, TOJIHOTHl HH(POpPMAIMH, COOTBETCTBHSI BBIBOJIOB
JIEHCTBYIOIIEMY 3aKOHOAATeNbCcTBY. lIpm cormacum ¢ TNpenacTaBiIEHHBIM IPOEKTOM OTBETA,
PYKOBOJMTEIb IIEPENAET €ro I HAlpaBlICHUs 3asBUTENIO. Eciv HE corylaceH, BO3BpallacT
UCTIOJIHUTEITIO Ha IOpabOTKy C yKa3aHUEM CPOKOB YCTPAHEHHUSI HEIOCTATKOB.

5.12. Eciu oTBeT Mo CYIICCTBY IOCTABJICHHOI'O B 06paH_[CHI/II/I BOIIpOCa B CUITY KaKHX -JIH00
MNPUYUH OAaTb HCJIB3, I'Ppa)KAaHUHY, HAIIPABUBIICMY o6pa1ueHHe, COOGH.I&CTCH O HCBO3MOXHOCTH
JaTb OTBCT.



5.13. OO6paienre A0MHKHO OBITH PACCMOTPEHO C yY4E€TOM BCEX HIOAHCOB, a ()aKThl M JOBOJHI,
U3JIO)KEHHBIE B HEM, JOJDKHBI OBITH TPOBEPEHBI C TOYKH 3PEHHS TOJTHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, OOOCHOBAaHHOCTH W JOCTOBEpHOCTH. OTBETHl HA OOpalICHHS TPAXKIAAH TOJKHBI
OBITH aPTYMEHTHPOBAHHBIMHU, C Pa3bsICHEHHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIIA B
YIOBJICTBOPEHUH OOpAICHUS 3asBUTEII0 OTKA3aHO — COJEPIKATh Y€TKOE PA3bSICHEHHE MOPSIKA
00’KaJIOBaHUsl TPUHATOTO PEIICHUsSI C yKa3aHWEM OpraHa (JODKHOCTHOTO JIMIA), K KOTOPOMY
MOJKET OBITh HaIlpaBJIeHA JKajao0a.

5.14. Tlpu odopmiieHun OoTBeTa Ha OOpalleHHe HEOOXOAMMO PYKOBOACTBOBATHCA MpaBUIAMU
JEJIONPOU3BOJACTBA U OQOPMIICHUS UCXOIAUINX JTOKYMEHTOB. OTBET JOJDKEH COoAepkarh Aary,
PErUCTPALIMOHHBIA HOMEpP JOKYMEHTa, (paMIIMI0, UM U OTYECTBO 3asBUTEJIA, €ro MOYTOBBIN
azpec, TEKCT (OTBETbl Ha TIOCTaBJICHHBIE BONPOCHI), HAUMEHOBAHHME JIOJDKHOCTH JIMIIA,
MOJIMHUCABIIETO IOKYMEHT, ero (aMuiInio, UMs, OTYECTBO U HOMEp TenedOHA UCTIOITHUTEIS.

6. Opranu3zanus JUYHOTO npuema rpaxkaat. [lopsmgok paccMOTpeHus yCTHBIX 0OpalieHui

6.1. JInuHbIN MpUEM IpaxkJiaH OCYHICCTBISCTCS B LENAX ONEPATHBHOIO PACCMOTPEHHS YCTHBIX
oOpalleHui rpaKaaH ¥ IOPUIHYSCKUX JIUI, OTHOCAIIMXCSA K KOMIICTCHIIMH IIKOJIbI, COKPAICHHUS
KOJIMYECTBA  THCBMEHHBIX  OOpallleHWi, OpraHu3ali  [PEeIyNPEIUTSIIbHOW  PabOTHI,
YCTAHOBJICHHSI U YCTPAHEHUS MIPUYMH HEBBITIOJIHECHUS JTOJDKHOCTHBIMH JIMIIAMH BO3JIOKCHHBIX Ha
HHUX 00sI3aHHOCTEN

6.2. TlpueM rpakaaH OCYLIECTBISETCA TUPEKTOpOM IIKoibl. Ilpu HeoOXoauMocTu IUpPEKTOp
MOJKET JJIsl pelleHHsI BONpOca MPUIIIACUTh 3aMeCTUTeNs AupekTopa (mo YBP), neparornueckux
PaObOTHUKOB W JPYTUX paOOTHUKOB LIKOJIBI.

6.3. Undopmanust o mecte mpuema, a Takke 00 YCTaHOBJICHHBIX JUIsl MpUeMa THSAX U dacax
JIOBOJIMTCSL 70 CBEACHHS TpakaaH dYepe3 WHOOPMAIMOHHBIA CTEHI U O(HIMAIBHBIA CaWT
00pa3oBaTenbHOro yupexaeHus B cetu UHTepHer

6.4. HpI/I JINYHOM IPUCME T'paKAAHUH HOJIKCH MNPEABIABUTH JOKYMCHT, y,Z[OCTOBepHIOIJ_II/II\/'I €ro
JINYHOCTD.

6.5. [Ipuem ycTHBIX OOpallieHi 10 KOHTAKTHBIM TenedoHaMm BeIeTCs aIMUHUCTPAIEH ITKOJBI.
6.6. YcTHbIE O0OpatieHus:

- TpeOyroIIre ONEPATUBHOTO BMEIIATEIHCTBA UM OKAa3aHHUs TIOMOIIHN B CIIOKUBIICHCS] CUTYaIHHN
JIOBOJATCS O JUPEKTOpA IIKOJBI WJIM YHOJHOMOYEHHOTO JIMIA Il MPUHSATUS PEIICHUS M
OCYILIECTBJIEHUSI KOHTPOJIS 32 €€ pa3pelICHUEM;

- COoACpKAIMEC KPHUTHYCCKHUEC 3aMC€dyaHWsA B aJpeC IIKOJbI, COTPYAHHMKOB INKOJbLI HWJIMX II0
YIYUIICHUIO UX ACATCIBHOCTH JOBOJATCA OO AUPEKTOPA HIKOJIBI UM YIIOJITHOMOYCHHOI'O JIMIa.

6.7. B ciyuae, eciu M30KEHHBIE B YCTHOM OOparieHuu (akTbl U OOCTOSITENIBCTBA SIBIISIFOTCS
OYEBHJIHBIMU U HE TPEOYIOT TOMOJHUTEIHLHON TPOBEPKH, OTBET Ha OOpaleHHue C COTIacHs
rpaXJaHMHA MOXXET OBITh JaH YCTHO B XOA€ MpHeMa. B ocTambHBIX Cclydasx [gaercs
NUCbMEHHBIN OTBET 10 CYLIECTBY MOCTABJIEHHBIX B 0OpallieHH BOIPOCOB.



6.8. YcTHBIE 0OpaleHns] MOTYT MOCTYIATh MPH MPOBEJICHUU MpUEMa, BO BpeMs Tesie()OHHBIX
NEpEeroBOPOB M pacCcCMATpUBAIOTCA B ClIydadX, KoOrga H3JIO0XKCHHBIC B HHUX (baKTBI n
OOCTOSATENIbCTBA OYEBUAHBI W HE TpeOyIOT JONOJHUTENBHOM TMPOBEPKH, JUYHOCTH
06paH_[aIOH_[I/IXC5I HU3BCCTHBI U YCTAHOBJICHBI. Ha YCTHBIC 06pameHI/151, KakK IpaBuJIio, JaCTCsA OTBECT
B YCTHOM opme.

6.9. Uudopmanust 06 yCTHBIX 0OpaIIeHUSIX MOXKET ObITh BKJIFOUCHA B )KYpPHAJ OOpaIieHuH.
10. Pe3ynbTaTsl paccCMOTpEHUs 0OpaIieHuil rpax/iaH:
6.10.1. KoneunsiMu pe3ysabTaTaMu PAaCCMOTPEHUS OOpaIEHUS SBIISTFOTCS:

- OTBET Ha BCE MOCTaBJCHHbIE B OoOpamieHuH (yCTHOM, B NMHUCbMEHHOH ¢dopme uiau B (opme
3JIEKTPOHHOTO JOKYMEHTa) BOMNPOCHl WM YBEIOMIIEHHE O IMepeajpecoBaHUM OOpalleHus B
COOTBETCTBYIOIIYI0 OPraHU3allMI0 WIM OpPraH, B KOMIIETEHIIMIO KOTOPOTO BXOJHUT pEIICHHE
MOCTaBJICHHBIX B OOpAIllEHUU BOIIPOCOB;

- OTKa3 B paccMOTpeHuu ooOpamieHus (YCTHOro, B NHUCbMEHHOW Qopme wiu B (opme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0’KEHUEM MPUYNH OTKa3a.

6.10.2. IIpouenypa paccMoTpeHusi oOpallleHusl 3aBepIlaeTCs MyTeM HaIlpaBJICHUS OTBETa WU
OTKa3za MO0 CYIIECTBY OOpalieHusl 3asBUTENS W TMOJy4YeHUs TPpakIaHWHOM pe3ylbTaTra
paccMOTpeHHsl OOpallleHUs] B MHUCbMEHHOW WJIHM YCTHOW ¢dopMme, Wi B QopMe 3IIEKTPOHHOTO
JIOKYMEHTA.

7. O600111eHNEe U aHATTU3 TMCBMEHHBIX M YCTHBIX OOpaIleHuii rpaXKaaH

7.1. upexTop 00pa30oBaTeNbHOTO YUPEKIACHHS WM MO €r0 MOPYYEHUIO IPYTHe TOJKHOCTHBIC
JUIA JOJDKHBI CUCTEMAaTHYEeCKH aHAIM3UPOBATh U 00001IaTh MPENIOKEHUS, 3asIBICHUS, KAT00bI
TpakJlaH U coJiepKallliecsl B HUX MpakTuyeckue 3amedanus. Llenb: cBOEBpEMEHHOE BBISIBIICHUE
U YCTpaHEHUE MPUYUHBI, MOPOXKAAIOIIEH HapylIEHUWE MpaB 3asBUTENEH, 3alllUTa MHTEPECOB
rpaXXaaH B  COOTBETCTBHM C  3aKOHOJATEIIbCTBOM, a TaKXe COBEpIICHCTBOBAHUE
OpPraHM3al[MOHHOM K YNpaBICHUYECKOM JAESITENIbHOCTM B cHCTeMe 00Opa3oBaHUS JaHHOUN
TEPPUTOPHH.

7.2. O0o06meHne o0OpalleHUid MOXHO OCYLIECTBISATH IO  CIEAYIIEeH NpUMEPHOI
KJIacCCU(pUKALIUU:

- 110 aJpecy oOpalieHui (B TOM YKcie MOCTYNAOMINX U3 BBIIECTOSIIINX OPTaHUu3alui U Jp.): 10
TUIIAM ¥ BH1aM 00pa30BaTeNIbHbBIX YUPEKICHUII;

- CKOJIbKO TIONIyY€HO U PaCCMOTPEHO KOJIJIEKTUBHBIX, HHIWBUIYATIbHBIX, aHOHHMHBIX
oOpareHui;

- 10 HampaBieHusM paboTsl (1Mo kiaccudukaropy Tem). IIpoBOAMUTCS KOJUMUECTBEHHBIM U
KayeCTBEHHBI aHaliM3 BCEX IIOCTYNMMBIIUMX OOpALIEHUH C XapaKTEepUCTHKOW (HaKToB,
U3JIOKEHHBIX 3asBUTENIIMH W yKa3aHUEM pe3yJbTaTOB: B YaCTHOCTH, Kakue (axTbl
MOJITBEPAUIIUCH MOJTHOCTHIO UM YACTHYHO.



I[To pesynpTaTam aHanm3a MpeacTaBiseTcs MHGOpMANUs ¢ KOHKPETHBIMH PEKOMEHIAUSIMHE T10
COBEPILICHCTBOBAHUIO pPAa0OTHI B JaHHOM Bompoce. Marepuansl OQOPMISIOTCS B BHIE
0000IIEHHBIX CBEJICHUM, TAOJIUI] U AHATUTHYECKUX CIPABOK.

7.3. Amnamutnueckas wuHpOpManus 1O uUTOoraM paboThl ¢  OOpalleHHsIMH Tpa)KiaH
MOATOTaBIMBACTCS 3a KaJICHAApHBIN T (110 KBapTajiam).

8. dopmupoBaHUe U XpaHEHHUE JIe] 10 MUChMaM U YCTHBIM O0palIeHUsIM TpakIaH

8.1. Bce mocTymnuBIIMe MUCbMa M YCTHBIE OOpalIeHHs] TPa)KIaH MOCIe UX pa3pelleHus T0JKHBI
OBITh BO3BpALICHBl PYKOBOIUTENIO CO BCEMU OTHOCAIIUMUCS K HHUM MaTepualaMu JUIs
LHEHTpaJIN30BaHHOrO Yyuera U QopmupoBanus nein. DopMupoBaHHE U XpaHEHUE el IO
oOpallleHUsIM T'paXk/laH y UCIIOJIHUTEIS 3allpelaeTcs.

8.2. IlucpmeHHble OOpalIeHus IpaXKaaH, KOMHU OTBETOB Ha HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paspelieHueM, a TakKe JOKYMEHTHI MO JIMYHOMY MpHeMy rpaxkiaH (HOpMUPYIOTCS B Jiena B
COOTBETCTBUU C YTBEPKICHHON HOMEHKJIATypOH Je.

8.3. B mpomecce dopmupoBaHus Aen MpoOBepsieTCsl TakXkKe MPaBUIBLHOCT OGOpMIICHUS
JOKYMEHTOB (TIOATHCH, AAThl, WHICKCHI, aapecarsl). HemoodopmieHHbIE MM HEMpaBUIBHO
0(OpMIICHHBIE JOKYMEHTHI BO3BPALLAIOTCS UCIIOJHUTENSAM Ha 10pa0OTKYy.

8.4. Iluckma U MaTepuasbl MO YCTHOMY PacCMOTPEHHUIO OOpallleHui TpakJaH XpaHATCA MSATh
JIET, MIOCJIE YETO YHUUTOKAIOTCS.

8.5. Ilo ucTeyeHUHM YCTAaHOBJICHHOTO CpOKa XpaHEHHUs JOKYMEHTOB II0 NPEATIOKECHUSIM,
3asfBICHUSIM M JKalo0aM TpaXJaH COCTaBIAETCS aKT 00 MX YHUYTOXXCHUH, KOTOPBIH
IIOAITMCBhIBACTCA YJICHAMU E)KCHepTHOI\/JI KOMHCCHU u YTBCPIKAACTCA JUPECKTOPOM
00pa30BaTENbHOTO YUPEKIACHHUS.

9. OTBETCTBEHHOCTb 3a HapYIICHNUEC 3aKOHOAAaTCIIbCTBA 00 06paH_[eHI/IHX rpaxxaaH

9.1. OTBeTCTBEHHOCTh 3a OpraHnu3anvuilo pacCMOTPCHUA 06paH.[eHHfI T'pakJlaH BO3JIaracTcs Ha
AUPCKTOpA IKOJIbI.

9.2. TlepcoHanbHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U Ka4eCTBEHHOE pPAaCCMOTpPEHUE
oOpalieHuid TpaxaaH, MOJATOTOBKY OTBETa B YCTAaHOBIEHHBIH CPOK M JIOCTOBEPHOCTH
M3JIO’)KEHHBIX B HEM JIaHHBIX, BO3JIaraeTcss Ha HEMOCPEACTBEHHOTO HCHONHHUTENs. OTCyTCTBHE
HETIOCPE/ICTBEHHOTO HCIONHUTENS (0O0JIe3Hb, OTMYCK, KOMAaHIUPOBKA W T.II.) HE CHUMAaeT C
JTUPEKTOpa TIKOJIbI OTBETCTBEHHOCTH 3a CBOCBPEMEHHOE UM KAdeCTBEHHOE PACCMOTpPEHWUE
oOpareHu# rpaxkaaH.

9.3. HenmpaBoMepHbIif OTKa3 B IMpHEME WJIH PAaCCMOTPEHUHU OOpalleHHUi TpaxkJlaH; HapylIeHUE
CPOKOB WMJIM MOPSIJIKA UX PACCMOTPEHHUs; MPUHATHE 3aBEJOMO HEOOOCHOBAHHOI'O, HE3aKOHHOTO
pelleHus; mpecieoBaHie TpaXk/iaH 3a KPUTHKY; MIPEIOCTaBIIEHUE HEJOCTOBEPHON MH(POpMAIIUK
a0 pasrialieHue CBEIEHUH O YacTHOM JKM3HM TpaxaaHuHa (0e3 ero corsacus), a Takke
Jpyrue HapylIeHHs 3aKOHOoJaTelbcTBa 00 OOpamleHHsx TpakAaH BIEKYT 3a Co0o#
OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMI[ B COOTBETCTBHU C 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.



10. 3aKII0UYUTEILHEIE ITOJI0KECHUS

10.1. Hacrostmmii [lopsimok siBisieTcst JoKalbHbIM HOpMaTUBHBIM akToM MBOY «CtpoeBckas
OOII» npuHHUMAaETCs Ha MEICOBETE, BBOJUTCS B JCHCTBUE MPUKA30M JIUPEKTOPA LIKOJIBI.

10.2 Bce m3mMeHeHUs W JOTOJHEHHUs, BHOCUMBbIC B Hactosmui I[lopsmok, odopmisiorcs B
MMCbMEHHOW (opMe B COOTBETCTBUM JICUCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

10.3 [Topsaok mpUHUMAETCS Ha HEONPEACIICHHBINA CPOK.

10.4 Tlocne mnpunstus [lopsaka (Wi HM3MEHEHWM W JOMOJHEHWW OTHAEIBHBIX ITYHKTOB M
pa3ziesioB) B HOBOM peAaKkIuy Npeablaylas peJakiiis aBTOMaTHUECKH yTPauuBaeT CUILY.
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